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Position Title:  Wellbeing Specialist  

Reporting Manager:  Specialist Services Manager 

Tier:  Tier 5  

Division:  Mental Health & Wellbeing  

Location:  TBC 

 
 

 
Who we Are 
HealthCare NZ provides a wide array of health and human services to people throughout New Zealand.  We serve people 

in their homes and communities as well as in specialised treatment settings.  We help people gain access to needed 
services and provide oversight and management services for people who have disabilities or mental health related support 

needs, ensuring they receive vital services, are safe, well-cared for and live as independently as possible. 

 

HealthCare NZ’s vision is to be a leader in community support and a partner in community wellbeing. Since 1988 we 
have been caring, supporting and empowering people in need to live independently, safely and well in their community. 

Our commitment is to provide a way of working with those we support, stakeholders, business partners and staff based 

on our values - respect, support and excellence. 

 
We are committed to ensuring our services are delivered to Maori clients in a manner that recognises and respects Maori 

values and beliefs. As an organisation we recognise our obligation to Te Tiriti o Waitangi and acknowledge Maori as 

tangata whenua who have unique values, social structures and worldviews.  

 
We work with a range of partners in local and central Government, public and private sector agencies and community 

groups to advise on delivering effective and efficient healthcare now and in the future.  

 
Wellbeing Specialist 

 
Why You’re Here 

The key purpose of the Wellbeing Specialist role is to deliver high quality clinical and professional services based on 
personalised assessment,  individual or group therapy  and education in wellbeing for a wide range of psychological 

issues, consistent with our contract obligations with ACC, PHO’s, MOH, DHB’s and other providers. As the Wellbeing 

Specialist you are responsible for the delivery of services to children, and adults that are clinically safe and responsive to 

client need. Your work with clients will be person centred, efficient and innovative. 
 

You will use a range of evidence based assessment and therapeutic models and work alongside clients and other 

disciplines to facilitate sustained and enduring change, stabilisation and/or safety for the client.  You will be a member of  

the Explore team of Wellbeing and Behaviour Specialists providing assessment, individual and group therapy, consultation 

and advice, training and supervision, working in both transdisciplinary and multidisciplinary contexts to bring together a 
variety of disciplines and expertise.  

 

If  you have moved into this role from an Advanced Behaviour Specialist role your work in Behaviour Support you will 

deliver services across client diversity and complexity within the framework of Positive Behaviour Support. You will use an 
evidence based transdisciplinary model to work across traditional boundaries bringing together a variety of disciplines and 

expertise.  You will support and work alongside clients, family/whanau and residential providers to develop and review 

goals ensuring they are achievable, person-centred and create a sustainable and enduring change. You will be mentoring 

or supervising less experienced Behaviour Specialists. 
 

 
What You’ll be Doing    
 
Strategy 



• Engage with internal and external stakeholders to ensure their interests are met in the delivery of our services 

• Contribute to the development or implementation of service delivery and clinical strategies in collaboration with 

the Explore team and other business functions 

 
Leadership 

• Demonstrate leadership through delivering effective and efficient mentoring, training or supervision practise 

operating within the Code of Health and Disabilities Services Consumer Rights, professional and regulatory 
requirements 

• Work collaboratively with managers and colleagues to promote a positive team culture and achievement of team 

goals through coaching, constructive feedback, clarifying direction and supporting the process of change 

• Motivate, inspire and influence others through excellent interpersonal, communication and highly developed 

emotional intelligence 

• Listen to and fully involve others in team decisions and actions; valuing and using individual differences and 

talents 
 
Building Relationships & Networks 

• Establish and maintain positive and genuine relationships with clients, whanau, colleagues, and stakeholders.  

• Engage appropriately and effectively with diverse cultural backgrounds ensuring particular beliefs and needs of 

clients are taken into account and supported 

• Work effectively with Maori including liaison with local Maori to build capacity and relationships in the community 

• Consider other’s perspectives and handle upset clients and client families by hearing them out, empathising, and 

taking responsibility for resolving problems.  

• Utilise strength-based and solution focused approaches when consulting with clients and stakeholders 

• Build strong relationship/alliances with clients and other key stakeholders that motivate them to engage in 

positive change and overcome significant barriers (e.g. complex mental health concerns). 

 
Clinical and Ethical Service Delivery 

• Maintain and promote a high level of client confidentiality and professional boundaries at all times 

• Protect and promote the rights, dignity and social inclusion of clients  

• Commit to adapting assessment, therapy, intervention and consultation to meet the needs of Maori and other 

cultural groups.  

• Complete assessments using a range of data and information collection tools including standardised tests. 

• Understand and use a range of therapeutic modalities appropriate to the client group e.g. CBT, third wave 

therapies, EMDR or other psychotherapeutic approaches. 

• Identify, assess and mitigate risk in client work and when supporting  Behaviour Specialist supervisees and other 

colleagues 

• Evaluate new ideas and innovation with careful judgement of risks and benefits of new methods, tools, and 

techniques.  

• Evaluate progress with clients; manage and adjust therapy timeframes to meet the needs of the person, relevant 

to the contract the person is seen under. 

 

Where your role involves working in Behaviour Support at an advanced level: 

• Commit to adapting assessment, intervention, consultation and other areas of Positive Behaviour Support to 

meet the needs of Maori and other cultural group.  

• Confidently deliver Positive Behaviour Support, applying values theory and practice across a diverse range of 

clients and situations  

• Be able to draw in other evidenced based approaches within the practise of positive behaviour support as 

appropriate.  

• Conduct client assessment across complexity of circumstances and behaviour using a functional approach with a 

bio-psycho-social understanding of the person and their situation 

• Identify and prioritise issues and collaboratively develop intervention goals that consider the views of all 

stakeholders and mitigate complexity or barriers to sustained outcomes 
 
Customer Focus 

• Develop intervention and therapeutic plans that take into account the person’s culture, needs, environment, skill 

development and circumstances 

• Work collaboratively with clients to develop and review therapy goals to create sustainable and enduring change 

or to support stabilisation 



• Facilitate psychoeducation using appropriate techniques for children, young people and adults. 

• Ensure that planning, design, provision and evaluation of services is consistently applied and the effectiveness of 

the intervention is adjusted appropriately to support the needs of the client. 

•  
Concern for Quality & Standards 

• Work to maximise safety and wellbeing, identifying and mitigating risk  

• Work independently to meet key deliverables and specified timeframes, and manage caseloads to meet service 

expectations 

• Monitor, review, evaluate and maintain reports/records on client progress towards goals and outcomes 

• Abide by all ethical and legal standards referring to and applying key documents to everyday practise to ensure 

clients receive support that responds to their physical, spiritual, intellectual and cultural needs  

• Apply a high standard of accuracy and timeliness in completion of notes, documents, and records of work 

undertaken, complying with professional and legal obligations 

• Compile reports and other written communication that is clear, concise and meet the needs of the target 

audience  

• Independently establish work practices that achieve a high level of service quality, accurately identify how critical 

various tasks are, prioritising time and energy accordingly; supporting less experienced Behaviour Specialists to 
do the same. 

• Accept responsibility for outcomes of one’s work; admit mistakes and refocus efforts when appropriate, and when 

undertaking Behaviour Support work is able to work without a high level of supervision 

• Prepare, facilitate and deliver adult learning demonstrating an in-depth content knowledge with appropriate 

examples and activities to support participant’s learning and safety 

• Clearly, effectively, and diplomatically convey, adapt and receive information through multiple modalities (e.g., 

verbal, written, non-verbal)  
 
Continuous Improvement 

• Identify appropriate professional guidance to ensure safety concerns, limits of competence, and organisational 

expectations are addressed. If  working in Behaviour Support you will work at an advanced level within your scope 

and with a high level of independence, 

• Independently engage in self-reflection and on-going professional development, utilising supervision to advance 

scope of practice and complexity of casework. 

• Set goals that align to service improvement and advancement of competencies for yourself  and the wider team.   

• Keep up to date with development of evidence based practice, educating colleagues in these practices. 

 
 
The Rules that are Important 

• Comply with all company policies, guidelines and procedures 

• Behave in a manner consistent with the values and conduct standards of the organisation 

• Embrace and promote a working environment that is culturally diverse 

• Promote and support initiatives that contribute to a healthy and safe working environment for employees, visitors, 

contractors, and the people we support 

• Ensure compliance with health and safety policy and procedures, including accident and incident reporting, 

investigation, hazard management, induction, employee participation, visitor and contractor management 

• Ensure awareness of, and adherence to, all employment and Health & Safety legislative requirements 

• Take direction of your manager and the business to undertake any other reasonable tasks which are within your 

ability to complete. 
 
The Skills, Knowledge and Experience You’ll Need 

• Experience in providing a range of therapeutic modalities appropriate to a diverse and complex range of mental 

health issues e.g. CBT, third wave therapies, other psychotherapeutic approaches. 

• Experience or validated training in relevant interventions such as ACT, DBT, EMDR  

• Experience, Registration/Membership: 

o A minimum of 2 years full registration as a Registered Psychologist with the New Zealand Psychologists 

Board (all scopes), or 
o Minimum 5 years relevant registration/membership and experience in mental health for 

Counsellors/Psychotherapists or other Registered Health Professionals  

o For Registered Psychologists: Experience in completing psychological assessment which may include 

appropriate psychometric testing relevant to registration and scope of practice 



• A current Annual Practicing Certificate (APC) as relevant to membership/registration  

• Able to apply Maori models of wellbeing and basic Tikanga practices to protect the cultural safety of Maori 

clients, team members, and self 

• An understanding and commitment to the Code of Health and Disabilities Services Consumer Rights, Professional 

and regulatory requirements 

• Excellent interpersonal and influencing skills and highly developed emotional intelligence, proactive and 

responsive to client needs and colleagues/team needs, including an ability to build rapport; 

• Excellent verbal and written communication skills, including competence in professional report writing. 

• A proven ability to self-manage, set standards, and provide timely response to service expectations 

• Proven ability to work in teams 

• Sound judgement and a high level of integrity 

• Specialist knowledge and understanding of the principles of evidence-based therapeutic approaches.  

• Ability to conduct appropriate (including complex) case formulation  

• Ability to undertake evaluation/research alongside clinical practice. 

• Ability to develop and deliver training programmes to a wide variety of audiences 

• Experience with Microsoft Office Suite and client management systems. 

• A current driver’s license for community-based practitioners.  

• Ability to travel and flexibility to stay overnight for business related needs 

 
Desirable: 

• Accredited Neuropsychologist with ACC 

• Proven ability to work safely and effectively with Pacifica and people from diverse cultural background. 

• Experience working with people with drug and alcohol issues 

• Advanced understanding of Positive Behaviour Support, communication, and Functional Assessment and the 

relationship with behaviour  

• Experience in service delivery, preferably within the health/disability services sectors using ethical practise and a 

non-aversive approach 

• A passion and expertise for working collaboratively in a transdisciplinary manner and developing skills in others, 

including stakeholders 

• Experience working with people dealing with gender and sexuality issues 

• Current first aid certificate. 

 

Who You will be Leading: 

• No direct reports    
 

Key Relationships 

External: People with mental health issues and/or disabilities, Family/whanau and advocates, support networks, Accident 

Compensation Corporation (ACC), District Health Board (DHB), PHO and GP practices, Oranga Tamariki, Needs 
Assessment and Service Coordinators (NASCs), Ministry of Health and other government and non-government funding 

agencies and health advocates; private funders; Iwi; suppliers; and Industry bodies 

Internal: Mental Health and Wellbeing Specialist Services Managers and leadership team, administration and Specialist 

teams, Shared Services team (People & Culture, Finance & Communications; Quality and Health & Safety, Strategy and 
Partnerships); MySkill 

Committees & Groups: Project teams, Industry bodies and sector committees as required. 

 

   
Agreement: 

I agree to the outline of the role in this job description and recognise that the contents may need to be amended from 
time to time to reflect changing business requirements. 

   

I, as job holder, allow my Manager to gather information from third parties where necessary for the purpose of 

performance management. 
  

Name:   _________________________________________________________ 

  

  
Signature:   _____________________________________________________ Date:   ____ / ____ / ____ 



 

 
 

 

 

March 2021 
 
Position Description 
 
Clinical Psychologist 
 
Background 
 
Geneva Healthcare is a specialist healthcare services and staffing company, a well-established, respected brand hav-
ing been operational for over 20 years. Our Vision is to be recognised as the highest value provider of healthcare ser-
vices and solutions across New Zealand, allowing us to directly influence and improve the quality and level of ser-
vices clients receive. 
 
We are a leading national provider of ACC, DHB and MOH funded Home and Community Assessment and Support 
Services for clients with diverse needs rehabilitating in their own homes and community. These services are planned 
and led by our multidisciplinary health care teams throughout New Zealand.   
 
We are an organisation positioned to provide integrated healthcare, specialised assessment and rehabilitation ser-
vices that are person centred, innovative, and flexible through the delivery of community focused best practice mod-
els.   
 
Geneva’s Values:  Care, Passion, Aspiration, Leadership and Health 
 
Purpose of Position 
 
The Community Clinical Psychologist is responsible for maintaining a clinical case load, competencies and accredita-
tion as required to practice across Geneva’s Wellness and Rehab contracted services. 
 

• Working autonomously and as part of multidisciplinary community based Wellness and Rehabilitation team.  
You will be working within a best practice, person and family/whanau centred approach to assessment and 
rehabilitation. 

 

• Your role will being responsible for undertaking assessments and providing therapy and education to sup-
port people experiencing a mild to moderate change in their emotional health, as a result of injury and or 
trauma including but not limited to traumatic brain injury, physical injury, sexual trauma, and or childhood 
injury.  

 
Location of Position 

Community based in Northland, Auckland, Waikato, Bay of Plenty, Manawatu, Wellington, Canterbury. 

 
Relationships 
 
This position reports to the Clinical Team Leader, overall the National Clinical Manager 
 
Internal Relationships:  Wellness and Rehabilitation team, Work Solutions team, Training Team, Referral Administra-
tors and Clinical Service leads 
 



External Relationships:  Clients, Funders, Community Health and Social Organisations at a regional level – as re-
quired  
 
Key Achievements of Role 
Technical expertise 

• Understand psychological best practice and have the ability to translate the science behind this knowledge in 
an interesting, understandable and relatable manner.  
 

• Continue to learn from latest research and build networks to remain at the forefront of psychological best 
practice. 

• Competence in Geneva’s operational and client management systems to ensure a timely and responsive ser-
vice process (from referral to completion). 
 

Clinical Services 

• To provide psychological services in a professional manner and in accordance with the Code of Ethics of the 
New Zealand Psychological Society and other health related legislation. 

• To develop, deliver and monitor culturally responsive evidence-based therapies and strategies in the locality 
best suited to client outcome achievement (considering telehealth, in person community and or clinic setting) 

• To clearly communicate assessment findings and rehabilitation outcomes to the MDT and referrers with a 
client’s consent in an understandable way. 

• To provide reports and documentation in adherence with funder and contract specifications and time frames.  

• To keep records of client sessions in keeping with organizational documentation standard  

• To participate in regular formalised supervision (no less than monthly) 

• To participate in Geneva’s and the NZHG’s programme developments where appropriate. 

• To actively liaise with outside agencies when necessary for reason of clients safety and across provider service 
provision as appropriate. 

• To provide clinical advice and support to our wider Geneva team as required to optimise integrated service 

delivery from an interdisciplinary approach.  
 

Clinical requirements and overall Healthcare knowledge 

• Have a high level of understanding about confidentiality and NZ Privacy legislation; Health & Disability Com-

missioner – Code of Rights; so as to ensure client rights are maintained and information is protected. 

• Proven depth of experience and expertise in a wide range of areas under the relevant scope of practice.  

• Excellent report writing ability.  

• Sound, current and maintained best practice rehabilitation knowledge and rehabilitation service delivery 
(assessment and intervention).  

• NZ Registration and current APC. 
 

Planning and Organization 

• Excellent time management skills. 

• Awareness of how to prioritise and communicate if deadlines aren’t achievable. 

• Manage and understand own professional development needs in line with agreed professional development 
training plan. 
 

Interpersonal Skills and Team Collaboration 

• Highly skilled and effective communicator with both internal and external stakeholders evidenced by: 

- Contribution to the building of our Geneva strategy and culture 

- Engaging in regular team meetings 

- Supporting decision making re best and urgent care needs for clients if required (from a mental health per-

spective) 

- Contributing to service improvement initiatives 

- Supporting peer and team learning and development 

- Building strong relationships  

 



Computer Expertise  

• Have a high degree of knowledge for Microsoft office products. 

 
Organisational Competencies and Values 
Team Player (Aspiration) 

• Supportive team member 

• Understands that they are part of a wider team and maintains awareness of our services, departments etc. 

• Able to work well within a team environment, build and maintain good relationships 

• Pride in what you do 

• Flexibility and a willingness to perform additional tasks/responsibilities is maintained. 

• Open to learning new processes and systems as the business environment changes and expands. 

Professionalism (Leadership and Health) 

• Maintains a high level of professionalism in the work environment. 

• Seamlessly gets the job done 

• Is excited about innovation and new ideas 

• Demonstrates a positive approach to the challenge of change for self, team and business, ready to consider 

different approaches. 

• Regards change as an opportunity for learning and growth 

• Will support and contribute to overall company culture in a positive way, including helping colleagues when 

required 

Positive Attitude (Passion and Care) 

• A positive attitude and energy 

• Self-motivated 

• Drive to provide our clients and internal stakeholders with the best customer service – goes that extra mile 

• Enthusiastic for what we do  

• Demonstrates compassion and empathy 

• Builds trust 

 

Skills Required  
 
The ideal person will have experience in the following areas: 

• Registered Clinical Psychologist with proven experience working in complex environments  

• Strong communication skills and an authentic, relatable approach. 

• Experience in translating knowledge into practical support. 

• Successful relationship building and ability to influence across all levels. 

• Good understanding of a range of software systems. 

• A curious and collaborative growth mindset. 
 

➢ We expect you to follow clinical psychology best practise: 

• Always work in alignment with the NZ psychologist Board ‘Core Competencies’, ‘Cultural Competencies’ and 
‘Code of Ethics’ 

• Take appropriate and confidential records in line with the NZ Psychologists Boards ‘Keeping Records of Psy-
chological Services’ document.  

• Store records securely on Geneva’s encrypted OneDrive system 

• Maintain appropriate professional development as outlined by the NZ Psychologists Board.  

• Fulfil NZ Psychologists Board supervision requirements 
 

  

http://www.psychologistsboard.org.nz/cms_show_download.php?id=411
http://www.psychologistsboard.org.nz/cms_show_download.php?id=211
http://www.psychologistsboard.org.nz/cms_show_download.php?id=235
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299


 

 

ROLE 

Umbrella 

Clinical Psychologist 
 

The purpose of this role is to provide 1:1 Clinical 
Psychology services to support individuals and or-
ganisations to create high- performing teams and 
cultures of wellbeing.   

  

Location Wellington / Auckland 

Reports To Clinic Lead 

Direct reports - 

 

WHO WE ARE 
 
We are a team of clinical psychologists who work with organisations throughout New Zealand and internationally, sup-
porting leaders and their people to create positive, high performing workplaces that enhance wellbeing.  Our psycho-
logical expertise alongside our business nous means we are skilled at taking best-practise scientific research and tai-
loring it to be relevant and engaging for different work environments. 
 
 
TO BE SUCCESSFUL  
 

At Umbrella we have a passion for making psychology relevant and real for people, where each interaction we have 

makes a positive difference.  In this role you will support Umbrella’s clinical service by delivering 1:1 or small group 

Clinical Psychology sessions for organisations and individuals. 

This role requires both clinical psychology expertise and business acumen.  Throughout a working day you will see 5 

individuals and liaise with organisations and referring agencies to ensure best practice experience and support.  Being 

part of the Umbrella team you’ll also collaborate in peer-supervision and contribute your expertise to developing our 

end-to-end customer experience across the business. 

 
We receive consistently high feedback for both our expertise and how relatable we are.  We role model what great 
wellbeing looks like, while knowing that’s within a context of a constantly changing world and business environment 
and we have the professionalism and humour to manage the challenges and have fun along the way. 
 
 
OUR EXPECTATIONS 
 
In our Umbrella Clinic you will use your psychological clinical skills to effectively engage and carry out the tasks asso-
ciated with psychological assessment, support and coaching for our individual clients from businesses we partner 
with.  As one of the team we expect you to build strong and on-going relationships with the clients you’re working with 
to support both their and Umbrella’s growth. 
 
Core responsibilities include: 
 

Technical expertise - Understand psychological best practice and 
have the ability to translate the science behind 
this knowledge in an interesting, straightforward 
and down to earth manner.  

- Continue to learn from latest research and build 
networks to remain at the forefront of psycholog-
ical best practice and thought leadership. 

- Competence in Umbrella’s business systems to 
ensure a great customer experience. 

Clinic services Our clinic work includes but is not exclusive to: 
- Psychological assessment via interview, psycho-

metric tests and observation 



- Writing psychological reports 
- Developing, administering and monitoring appro-

priate evidence-based therapies and strategies 
for difficulties relating to mental illness (e.g. anxi-
ety, depression, addiction) social and interper-
sonal problems and challenging behaviour. 

- Helping clients to focus on creating enduring 
wellbeing behaviour changes based on identified 
goals 

- Meeting, advising and liaising with third parties 
with informed consent 

- Supporting third party employers/ leaders by: 
o Coaching leaders on the psychology be-

hind tricky to manage people and pro-
cesses 

o Unravelling complex behavioural prob-
lems 

o Formulating effective stress manage-
ment and support follow up plans 

o Implementing and reviewing intervention 
plans 

- Providing supervision for frontline teams, both 
individually and in groups as needed. 

- Providing clinical advice to support the Umbrella 
Wellbeing Assessment. 

- Providing clinical advice to support our wider 
Umbrella team as required during our business 
development and service delivery. 

Team 
Collaboration 

- Support in the building of Umbrella’s strategy 
and culture. 

- Support and engage in regular team meetings. 
- Supporting with clinic triage calls during times 

where cover is needed. 
- Continuous improvement of clinic processes 

and resources; 
- Support peer-to-peer learning and development. 
- Build strong working relationships with the Um-

brella team and key stakeholders. 

 
Additional responsibilities may include: 
Team work is core to our success and from time to time we’ll ask you to get involved in areas such as: 
- Content development. 
- Marketing and communications. 
- Business projects. 
 
KEY RELATIONSHIPS 
 
As an Umbrella Clinical Psychologist you will work together in partnership with: 
- Umbrella clients; 
- Umbrella’s clinic team to share learning and develop together; 
- Umbrella’s facilitation and assessment teams for 1:1 referrals and support; 
- Umbrella’s customer experience and operations team; 
- Umbrella’s leadership team on business development opportunities; 
- Industry networks and professional bodies. 
 
 
CAPABILITIES NEEDED  
 
The ideal person to join the umbrella team will have experience in the following areas: 
- Registered Clinical Psychologist with proven experience working in complex environments and an understand of 

business across a range of workplaces. 
- Strong communication skills and an authentic, relatable approach. 
- Experience in translating knowledge into practical support. 
- Successful relationship building and ability to influence across all levels. 
- Good understanding of a range of software systems. 
- A curious and collaborative growth mindset. 



 
We expect you to follow clinical psychology best practise: 
- Always work in alignment with the NZ psychologist Board ‘Core Competencies’, ‘Cultural Competencies’ and 

‘Code of Ethics’ 
- Take appropriate and confidential records in line with the NZ Psychologists Boards ‘Keeping Records of Psycho-

logical Services’ document.  
- Store records securely on Umbrella’s encrypted OneDrive system 
- Maintain appropriate professional development as outlined by the NZ Psychologists Board.  
- Fulfil NZ Psychologists Board supervision requirements 
 
You will champion the behaviours that are core to our work and Umbrellas values. 
  

http://www.psychologistsboard.org.nz/cms_show_download.php?id=411
http://www.psychologistsboard.org.nz/cms_show_download.php?id=211
http://www.psychologistsboard.org.nz/cms_show_download.php?id=235
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299


 

 

ROLE  
Clinic Lead  
  

The purpose of this role is to lead the clinical service for our client organisations to 
ensure a quality experience.  It includes business management, development, re-
porting and leading a team of Clinical Psychologists who support individuals and 
workplaces to create high- performing teams and cultures of wellbeing.    

    

Location  
Wellington or  Auckland  

Reports To  CEO  

Direct reports  4 - 6  

  
WHO WE ARE  
  
We are a team of clinical psychologists who work with organisations throughout New Zealand and internationally, sup-
porting leaders and their people to create positive, high performing workplaces that enhance wellbeing.  Our psycho-
logical expertise alongside our business nous means we are skilled at taking best-practise scientific research and tai-
loring it to be relevant and engaging for different work environments.  
  
  
TO BE SUCCESSFUL   
  
At Umbrella we have a passion for making psychology relevant and real for people, where each interaction we have 
makes a positive difference.  In this role you will lead Umbrella’s clinical service with a team delivering 1:1 or small 
group Clinical Psychology sessions for organisations and individuals.  
This role requires strong leadership, business acumen and clinical psychology expertise. You will sit across both the 
high-level performance of our business and by the first point of contact supporting the detailed running our clinical ser-
vice alongside the team.  You will need to balance both commercial business with developing a best practise clinic to 
support businesses and their people.    
We receive consistently high feedback for both our expertise and how relatable we are.  We role model what great 
wellbeing looks like, while knowing that’s within a context of a constantly changing world and business environment 
and we have the professionalism and humour to manage the challenges and have fun along the way.  
  
  
OUR EXPECTATIONS  
  
In our Umbrella Clinic you will use your psychological clinical skills to effectively engage and carry out the tasks asso-
ciated with psychological assessment, support and coaching for our individual clients from businesses we partner 
with.  Leading the team we expect you to build strong and on-going relationships with the clients you’re working with to 
support both their and Umbrella’s growth.  
  
Core responsibilities include:  
  

Strategy & Culture  - Collaborate as a core part of Umbrella’s leadership team in developing strat-
egy and culture.  

- Lead the clinical business planning and work programme alongside the 
CEO.  

- Continue to learn from latest research and build networks to remain at the 
forefront of psychological best practice and thought leadership  

Business management  - Lead Umbrella’s clinic service to ensure it’s best practice for both our team 
and clients.   

- Lead the team recruitment, induction, training, professional learning and de-
velopment and peer support required for our clinicians.  

- Be the first relationship point of contact for all organisation and individual re-
ferrals;  

- Liaise with referrers, confirm team matching, or refer on if unsuitable as an 
Umbrella client;  

- Build strong and on-going business relationships with clients as part of Um-
brella’s business development.  

- Provide clinical advice to support the Umbrella Wellbeing Assessment;  



- Support in the development of and oversee the consistency of client specific 
resources to translate the science behind psychological knowledge in an in-
teresting and relatable manner to meet the needs and style of different indi-
viduals.  

- Lead the clinical team performance reviews for quality assurance, working in 
collaboration with team managing client evaluations and reporting.  

- Budget management, alongside the Operations Lead.  
- Lead the continuous improvement of Umbrella’s clinic processes and re-

sources to ensure a best practice and wellbeing-led team and customer ex-
perience.   

Team  
leadership  

- Lead and build the Clinic team.  
- Build strong working relationships with the Umbrella team and key stake-

holders.  
- Build strong and sustainable relationships across our suppliers and distribu-

tors.  

1:1 Clinic   
services  

Individual clinical work alongside the team (1-2 sessions daily dependent on work-

flow).  Our clinic work includes but is not exclusive to:  
- Psychological assessment via interview, psychometric tests and observa-

tion  
- Writing psychological reports  
- Developing, administering and monitoring appropriate evidence-based ther-

apies and strategies for difficulties relating to mental illness (e.g. anxiety, de-
pression, addiction) social and interpersonal problems and challenging be-
haviour.  

- Helping clients to focus on creating enduring wellbeing behaviour changes 
based on identified goals  

- Meeting, advising and liaising with third parties with informed consent  
- Supporting third party employers/ leaders by:  

o Coaching leaders on the psychology behind tricky to man-
age people and processes  
o Unravelling complex behavioural problems  
o Formulating effective stress management and support fol-
low up plans  
o Implementing and reviewing intervention plans  

- Providing supervision for frontline teams, both individually and in groups as 
needed.  

- Providing clinical advice to support the Umbrella Wellbeing Assessment.  
- Providing clinical advice to support our wider Umbrella team as required dur-

ing our business development and service delivery.  

  
Additional responsibilities may include:  
Team work is core to our success and from time to time we’ll ask you to get involved in areas such as:  
- Peer-to-peer learning and development.  
- Resource and collateral development.  
- Marketing and communications.  
- Business projects.  
  
KEY RELATIONSHIPS  
  
As an Umbrella Clinical Psychologist you will work together in partnership with:  
- Our CEO as a trusted advisor.  
- Umbrella leadership team to develop our business and culture.  
- Umbrella clinical team as their people leader.  
- Umbrella clients.  
- Umbrella operations team.  
- Umbrella suppliers and distributers.  
- Industry networks and professional bodies.  

 

  
CAPABILITIES NEEDED   
  
The ideal person to join the umbrella team will have experience in the following areas:  
- Registered Clinical Psychologist with proven experience in a complex working environments and the delivery of 

mental health services.  
- Proven experience in team leadership across a dispersed team of technical experts.  



- Proven experience in leading a business service, understanding how organisations successfully operate and 
grow.  

- Strong communication skills, and an ability to translate knowledge into practical, digestible and realistic content.  
- Successful relationship building and ability to influence across all levels.  
- Good understanding of a range of software systems.  
- A curious and collaborative growth mindset.  

  
We expect you to follow clinical psychology best practise:  
- Always work in alignment with the NZ psychologist Board ‘Core Competencies’, ‘Cultural Competencies’ and 

‘Code of Ethics’  
- Take appropriate and confidential records in line with the NZ Psychologists Boards ‘Keeping Records of Psycho-

logical Services’ document.   
- Store records securely on Umbrella’s encrypted OneDrive system  
- Maintain appropriate professional development as outlined by the NZ Psychologists Board.   
- Fulfil NZ Psychologists Board supervision requirements  
  
You will champion the behaviours that are core to our work and Umbrellas values.  
  

http://www.psychologistsboard.org.nz/cms_show_download.php?id=411
http://www.psychologistsboard.org.nz/cms_show_download.php?id=211
http://www.psychologistsboard.org.nz/cms_show_download.php?id=235
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299


  

 

 

ROLE 

Umbrella Psychologist  

Facilitator 

The purpose of this role is to enhance the wellbeing of indi-
viduals, teams and organisations through exceptional group 
facilitation of psychological content where you are relatable, 
knowledgeable and adaptable to their needs. 

  

Location Wellington / Auckland 

Reports To Facilitator Lead 

Direct reports - 

 

WHO WE ARE 
 
We are a team of clinical psychologists who work with organisations throughout New Zealand and internationally, sup-
porting leaders and their people to create positive, high performing workplaces that enhance wellbeing.  Our psycho-
logical expertise alongside our business nous means we are skilled at taking best-practise scientific research and tai-
loring it to be relevant and engaging for different work environments. 
 
 
TO BE SUCCESSFUL  
 
At umbrella we have a passion for making psychology relevant and real for people, where each interaction we have 
makes a positive difference.  Our learning workshops are run in busy and demanding work environments and adapt as 
we go to ensure we add the most value for each group.  We may be leading a mental health awareness training with a 
team of managers who are supporting their people through a stressful change process one day, then strengthening 
resilience with a team who deal with demanding frontline customers the next.   
 
We receive consistently high feedback for both our expertise and how relatable we are.  We role model what great 
wellbeing looks like, while knowing that’s within a context of a constantly changing world and business environment 
and we have the professionalism and humour to manage the challenges and have fun along the way. 
 
 
OUR EXPECTATIONS 
 
The core responsibilities of this role are: 
 

Technical expertise - Understand psychological best practice and have the abil-
ity to translate the science behind this knowledge in an in-
teresting, straightforward and down to earth manner.  

- Continue to learn from latest research and build networks 
to remain at the forefront of psychological best practice 
and thought leadership. 

- Competence in Umbrella’s business systems to ensure a 
great customer experience. 

Facilitation - Lead and engage diverse groups of people quickly and 
safely, including across dispersed teams, different de-
mographics and a range of learning styles. 

- Enable people to become excited and hopeful about mak-
ing behaviour changes including their ability to strengthen 
their resilience at work and in life. 

- Comfort in being challenged and turning these interactions 
into constructive learning moments for all. 

- Build strong and on-going relationships with the clients 
you’re working with to support both their and Umbrella’s 
growth.  

Team - Support in the building of Umbrella’s strategy and culture. 



Collaboration - Support and engage in regular team meetings. 
- Support resource and collateral development. 
- Support peer-to-peer learning and development. 
- Build strong working relationships with the Umbrella team 

and key stakeholders. 

 
Additional responsibilities may include: 
Team work is core to our success and from time to time we’ll ask you to get involved in areas such as: 
- Marketing and communications. 
- Business projects. 

 
 
KEY RELATIONSHIPS 
 
As a Facilitator you will work together in partnership with: 
- Umbrella clients; 
- Umbrella’s facilitation team to share learning and develop training together; 
- Umbrella’s clinicians for 1:1 referrals; 
- Umbrella’s customer experience and operations team; 
- Umbrella’s leadership team on business development opportunities; 
- Industry networks and professional bodies. 
 
 
CAPABILITIES NEEDED  
 
The ideal person to join the umbrella team will have experience in the following areas: 
- Registered Psychologist with proven experience working in complex environments and an understand of busi-

ness across a range of workplaces.  Ideally a Clinical Psychologist. 
- Proven experience in the facilitation of learning across diverse groups.  
- Strong communication skills, and an ability to translate knowledge into practical, digestible and realistic content. 
- Successful relationship building and ability to influence across all levels. 
- Good understand of a range of software systems. 
- A curious and collaborative growth mindset. 

 
We expect you to follow clinical psychology best practise: 
- Always work in alignment with the NZ psychologist Board ‘Core Competencies’, ‘Cultural Competencies’ and 

‘Code of Ethics’ 
- Take appropriate and confidential records in line with the NZ Psychologists Boards ‘Keeping Records of Psycho-

logical Services’ document.  
- Store records securely on Umbrella’s encrypted OneDrive system 
- Maintain appropriate professional development as outlined by the NZ Psychologists Board.  
- Fulfil NZ Psychologists Board supervision requirements 
 
You will champion the behaviours that are core to our work and Umbrellas values. 
  

http://www.psychologistsboard.org.nz/cms_show_download.php?id=411
http://www.psychologistsboard.org.nz/cms_show_download.php?id=211
http://www.psychologistsboard.org.nz/cms_show_download.php?id=235
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299
http://www.psychologistsboard.org.nz/cms_show_download.php?id=299


Position Description 
Behaviour Specialist 

 
Position No.: [HR Services to complete] 

[HR Services to complete] 
Last updated: [enter date] 

 

 

 

Position Title:  Behaviour Specialist 

Reporting Manager:  Specialist Services Manager 

Tier:  Tier 5  

Division:  Mental Health & Wellbeing  

Location:  TBC   

 

 

 
Who we Are 
HealthCare NZ provides a wide array of health and human services to people throughout New Zealand.  We serve people 
in their homes and communities as well as in specialised treatment settings.  We help people gain access to needed 

services and provide oversight and management services for people who have disabilities, ensuring they receive vital 

services, are safe, well-cared for and live as independently as possible. 

 
HealthCare NZ’s vision is to be a leader in community support and a partner in community wellbeing. Since 1988 we 

have been caring, supporting and empowering people in need to live independently, safely and well in their community. 

Our commitment is to provide a way of working with those we support, stakeholders, business partners and staff based 

on our values - respect, support and excellence. 

 
We are committed to ensuring our services are delivered to Maori clients in a manner that recognises and respects Maori 

values and beliefs. As an organisation we recognise our obligation to Te Tiriti o Waitangi and acknowledge Maori as 

tangata whenua who have unique values, social structures and worldviews.  

 
We work with a range of partners in local and central Government, public and private sector agencies and community 

groups to advise on delivering effective and efficient healthcare now and in the future.  
 

Behaviour Specialist 

 
Why You’re Here 

The key purpose of the Behaviour Specialist role is to deliver high quality professional services based on a positive 

behaviour support framework consistent with our contract obligations within the Ministry of Health, ACC, and other 
providers as required.  As the Behaviour Specialist you are responsible for the delivery of specialist behaviour support 

services to children and adults with a disability, their family/whanau and their support networks. You will ensure services 

we provide are clinically safe and responsive to client need. Your work with clients will be person centred, efficient, and 

innovative. 
 

You will use an evidence based transdisciplinary model to work across traditional boundaries bringing together a variety of 

disciplines and expertise.  You will support and work alongside clients, family/whanau and residential providers to develop 

and review goals ensuring they are achievable, person-centred and create a sustainable and enduring change. 

 
You will be a member of the Explore team of Wellbeing and Behaviour Specialists providing assessment, individual and 

group intervention or therapy, consultation and advice, training and supervision.  

 

 
What You’ll be Doing    
 
Strategy 

Engage with internal and external stakeholders to ensure their interests are met in the delivery of our services 

 
Building Relationships & Networks 



• Establish and maintain positive and genuine relationships with clients, whanau, colleagues, and stakeholders.  

• Engage appropriately and effectively with diverse cultural backgrounds ensuring particular beliefs and needs of 

clients are taken into account and supported 

• Work effectively with Maori including liaison with local Maori to build capacity and relationships in the community 

• Consider other’s perspectives and handle upset clients and client families by hearing them out, empathising, and 

taking responsibility for resolving problems.  

• Utilise strength-based and solution focused approaches when consulting with clients and stakeholders 

• Build strong relationship/alliances with clients and other key stakeholders that motivate them to engage in 

positive change 

• Actively contribute and participate as a member of the team to help achieve team goals by applying effective 

communication and sharing of relevant information 

 
Clinical and Ethical Service Delivery 

• Maintain and promote a high level of client confidentiality and professional boundaries at all times 

• Protect and promote the rights, dignity and social inclusion of clients 

• Apply the principles of the Treaty of Waitangi 

• Deliver Positive Behaviour Support, applying values theory and practice to individual situations, supported by 

other evidenced based approaches as appropriate  

• Conduct  client assessment using a functional approach with a bio-psycho-social understanding of the person 

and their situation 

• Complete assessments using a range of data and information collection tools including standardised tests 

• Identify, assess and mitigate risk in client work 

• Open to new ideas and innovation while careful to judge the risks and benefits of new methods, tools, and 

Techniques.  

• Identify and prioritise issues and collaboratively develop intervention goals that considers the views of all 

stakeholders and mitigate barriers to sustained outcomes  
 

Customer Focus 

• Develop effective easy to understand Behaviour Support Plans that take into account the person’s culture, needs, 

environment and skill development and complexity of circumstances 

• Empower clients and their support people to make changes that achieve desired and sustained outcomes 

• Provide hands-on training, support, and guidance to those involved in implementation of behaviour support plans 

• Ensure that planning, design, provision and evaluation of services is consistently applied and the effectiveness of 

the intervention is adjusted appropriately to support the needs of the client 
 

Concern for Quality & Standards 

• Work to reduce restrictive practises, identifying and mitigating risk and aversive practises 

• Meet key deliverables and specified timeframes, and manage caseloads to meet service expectations 

• Monitor, review, evaluate and maintain reports and records on client progress towards goals and outcomes 

• Abide by all ethical and legal standards referring to and applying key documents to everyday practise to ensure 

clients receive support that responds to their physical, spiritual, intellectual and cultural needs 

• Apply a high standard of accuracy and timeliness in completion of notes, documents, and records of work 

undertaken, complying with professional and legal obligations 

• Compile reports and other written communication that is clear, concise and meet the needs of the target 

audience  

• Establish work practices that achieve a high level of service quality, accurately identify how critical various tasks 

are, prioritising time and energy accordingly 

• Accept responsibility for outcomes of one’s work; admit mistakes and refocus efforts when appropriate 

• Prepare, facilitate and deliver adult learning demonstrating an in-depth content knowledge with appropriate 

examples and activities to support participant’s learning and safety  

• Clearly, effectively, and diplomatically convey, adapt and receive information through multiple modalities (e.g., 

verbal, written, non-verbal)  
 

Continuous Improvement 

• Collaborate with managers, supervisor and colleagues 

• Identify and seek appropriate professional guidance to ensure safety concerns, limits of competence, and 

organisational expectations are addressed.  



• Engage in self-reflection and on-going professional development through supervision. 

• Set goals that align to service improvement and advancement of competencies.   

• Keep up to date with development of evidence based practice. 

 

 
The Rules that are Important 

• Comply with all company policies, guidelines and procedures 

• Behave in a manner consistent with the values and conduct standards of the organisation 

• Embrace and promote a working environment that is culturally diverse 

• Promote and support initiatives that contribute to a healthy and safe working environment for employees, visitors, 

contractors, and the people we support 

• Ensure compliance with health and safety policy and procedures, including accident and incident reporting, 

investigation, hazard management, induction, employee participation, visitor and contractor management 

• Ensure awareness of, and adherence to, all employment and Health & Safety legislative requirements 

• Take direction of your manager and the business to undertake any other reasonable tasks which are within your 

ability to complete. 
 
The Skills, Knowledge and Experience You’ll Need 

• A tertiary qualification in a relevant discipline or at least 3 years relevant experience in the disability field 

• A current annual Practising Certificate (APC) where this is required 

• Understanding of and a commitment to the Treaty of Waitangi 

• Able to apply basic Tikanga practices to protect the cultural safety of Maori clients, team members, and self   

• An understanding and commitment to the Code of Health and Disabilities Services Consumer Rights, Professional 

and regulatory requirements 

• An understanding of Positive Behaviour Support, communication and Functional Assessment and the relationship 

with behaviour 

• Experience in service delivery, preferably within the health/disability services sectors using ethical practise and a 

non-aversive approach 

• A passion and expertise for working collaboratively in a transdisciplinary manner and develop skills in others 

• Excellent interpersonal, communication and influencing skills including competence in professional report writing 

and highly developed emotional intelligence 

• A proven ability to self-manage, set standards, and provide timely response to service expectations 

• Sound judgement and a high level of integrity 

• A current full NZ Drivers Licence 

• Experience with Microsoft Office Suite and client management systems 

• Ability to travel and flexibility to stay overnight for business related needs 

 
Desirable: 

• Specialist knowledge and skills in disability and Autism 

• An understanding of developing Behaviour Support Plans and implementing these within the service user’s 

specific environment 

• Experience or validation training in relevant interventions such as Triple P, Stepping Stones, Incredible years, 

MAPA or PECS 

• Knowledge of Applied Behaviour Analysis and experience in its application 

• Ability to undertake evaluation/research alongside clinical practice 

• Ability to develop and deliver training programmes to a wide variety of audiences 

• Current First Aid certificate 

 
Who You will be Leading: 

• No direct reports  
 

Key Relationships 

External: People with Disabilities, Family/whanau and advocates of people with disabilities, Support networks, Accident 

Compensation Corporation (ACC), Needs Assessment and Service Coordinators (NASCs), District Health Board (DHB), 

Oranga Tamariki and other government and non-government funding agencies and health advocates; private funders; Iwi; 
suppliers; and Industry bodies 



Internal: Explore Specialist Managers and team; Mental Health and Wellbeing team; Service Delivery colleagues; Service 
centre team; Disability and Social Services team; Shared Services team (People & Culture, Finance & Communications; 

Quality and Health & Safety, Strategy and Partnerships); MySkill 

Committees & Groups: Project teams, Industry bodies and sector committees as required. 

 

   

Agreement: 
I agree to the outline of the role in this job description and recognise that the contents may need to be amended from 

time to time to reflect changing business requirements. 

   

I, as job holder, allow my Manager to gather information from third parties where necessary for the purpose of 

performance management. 
  

Name:   ____________________________________________________ 

  

  
Signature:   ________________________________________________      Date:   ____ / ____ / ____ 

 


